
 
 

We’re happy to inform you that your Disney reservation includes Memory Maker! 
 
Memory Maker is a Disney PhotoPass® Service product that includes unlimited digital 
downloads of your Walt Disney World® vacation memories: 
 
• All your Disney PhotoPass photos captured during your visit, including Character 

Experiences 
• Photos from select attraction and dining locations 
• Magical extras like Magic Shots and Animated Magic Shots 

 
To link your Memory Maker entitlement, follow these 3 easy steps: 
 
1. In the My Disney Experience app, select "My Tickets."  
2. Select the "+" sign located on the top right corner and choose "Link Tickets & Passes."  
3. Enter the 12-character ID located on the back of the Memory Maker card you received. 
 
Once your Memory Maker entitlement has been linked to your account, you are ready to view 
and download your memories of all the magic at Walt Disney World Resort! Just link any 
Disney PhotoPass cards, Park Tickets and/or MagicBands you used during your visit, choose 
any photo in your account, and select “Activate.” This will activate your Memory Maker 
entitlement and remove all watermarks from your photos and other digital content.  
 
You may also link, view and download your photos at Disneyworld.com/PhotoPass. Please 
note that your photos and other digital content will expire 45 days from the date of 
capture. 
 
For more information about Disney PhotoPass and Memory Maker, please visit 
Disneyworld.com/PhotoPass or visit a Disney PhotoPass Sales Center at Walt Disney World® 
Resort. 
 
We hope you enjoy using Disney PhotoPass Service. Have a magical trip! 
 
Sincerely,  
 
The Disney PhotoPass Team 
 
Disney PhotoPass Service Memory Maker are subject to the applicable terms and policies available at 
https://disneyworld.disney.go.com/photopass-terms-conditions/. Includes photos taken during the applicable Memory Maker Window as 
defined in such terms (generally, photos taken (i) within one day for the One Day product or (ii) within 30 days from the date of first activation 
for standard Memory Maker). A MagicBand is required to receive certain attraction photos and other digital content. Online registration 
required. Disney PhotoPass Photos in your account will expire pursuant to the expiration policy at 
http://disneyworld.disney.go.com/photopass-expiration-policy/. Downloads are restricted to personal use only. Not responsible for missing, 
lost or damaged photos. Subject to restrictions and change without notice. Valid theme park admission required for certain photo locations.  


